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1* May 2009

RE: RMS Consulting

To whom it may concern:

Billy Goodburn has been providing services to Norfolkline Shipping since 2002 and was nominated as
the alternate PFSO for the Norfolkline Port facility, since the introduction of the ISPS Code in 2004.

Since the introduction of the code Billy’s company (RMS Consulting) has been providing a security
consultancy services to Norfolkline as well as auditing specific to the ISPS Code. Audits included full
site surveys, risk assessments, health & safety audits and compliance relating to our policies, plans
(PFSP) and procedures specific to security. Billy also delivers ISPS Training and has trained all our
staff accordingly. Billy is registered as a Maritime Security Trainer (ISPS) through the European
Confederation of Security Services (CoESS).

| would recommend RMS Consulting to any facilities wishing to engage professional security

consultants for any of their security needs.

Should you require further information, please feel free to contact me.

Regards,

Noel Byrne
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