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Deor Billy,
f om writing this lelter to thank you for the Conflict Monogement Progromme that
you delivered qt the G&K CTC in December of 2OO9. The Stoff found the
Progromme to be highly interoctive ond chollenging. From my perspective it
ochieved my objectives - the moin one wos to provide Stoff with the opportunity to
ploce themselves in difficult situotions ond examine how they respond to eoch
drfferent one. f have noticed that the number of issues thot orose for me os o
monoger os o consequence of Staff /Trainees being involved in 'difficult situotions'
has decreosed significontly. f con support this claim os there hove no comploints
from Troinees obout Stoff ond we hove hod several group octivities owoy from the
Centre where we have not hod ony 'diff iculties'. This f ofiribute to on improvement
in Stoff confidence in deoling with themselves ond the Troinees.

Once ogain f would like to thqnk you for your excellent delivery on the doy ond

would like to wish you thevery best for the future.

Mike Heoly
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